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Your privacy is very important to us. This privacy policy outlines how we collect, use, 
disclose, and protect your personal information when you join and use our online 
group, store and services. 

1. INFORMATION WE COLLECT 
We collect the following types of information to provide our services effectively: 
 

1.1 PERSONAL INFORMATION 

ACCOUNT INFORMATION: 
Name, email address, username and any other information you provided when 
creating an account to join our online group/store.  

COMMUNICATION: 
Any messages, feedback or enquiries you send us through the website or 
customer support channels, including messenger.  

USER GENERATED CONTENT:  
Any posts, comments, likes, or other content you create within the online group. 

1.2 AUTOMATICALLY COLLECTED INFORMATION 

DEVICE INFORMATION: 
IP address, browser type, device type, and operating system. 
 
USAGE DATA: 
Pages visited, time spent on the platform, interactions with group content 
(likes, comments, posts), and other engagement data. 
 

2. COOKIES AND TRACKING TECHNOLOGIES 
We use cookies and similar technologies to personalise your experience, 
analyse platform traffic, and remember your preferences. You can control 
cookies through your browser settings. 

3. HOW WE USE YOUR INFORMATION 
We use your personal information for the following purposes: 

ACCOUNT MANAGEMENT: 
To create, manage, and maintain your account and profile within the online 
group and website. 

USER INTERACTIONS: 
To facilitate communication and interactions with other members of the group 
(posting content, commenting). 
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CUSTOMER SUPPORT: 
To respond to your queries, feedback, and any issues you encounter while 
using the platform. 

PERSONALIZATION: 
To tailor the content and recommendations within the group based on your 
preferences and interactions. 

ANALYTICS AND IMPROVEMENT: 
To analyse user behaviour and interactions within the group to improve our 
platform and services. 

MARKETING: 
If you opt-in, we may send promotional emails or updates about group 
activities. You can unsubscribe at any time. 

4. HOW WE SHARE YOUR INFORMATION 
We do not sell or rent your personal information to third parties. However, we 
may share your information in the following circumstances: 

SERVICE PROVIDERS: 
We may share your data with trusted third-party providers to manage platform 
operations, provide support, or enhance user experience. 

LEGAL COMPLIANCE: 
If required by law, regulation, or legal process, we may disclose your 
information to government authorities. 

BUSINESS TRANSFERS: 
In the event of a merger, acquisition, or sale of assets, your information may 
be transferred to the new owner. 

5. DATA SECURITY 
We implement security measures to protect your personal data from any 
unauthorized access, alteration, disclosure, or destruction. However, no 
method of transmission over the internet is 100% secure, and we cannot 
guarantee the absolute security of your information. 

6. YOUR RIGHTS 
You have the following rights regarding your personal information: 

ACCESS: 
Request a copy of the data we hold about you. 
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CORRECTION: 
Update or correct your personal information. 

DELETION: 
Request deletion of your account or personal data (subject to legal or 
operational needs). 

OPT-OUT: 
Unsubscribe from marketing communications. 

To exercise any of these rights, please email: hello@idiotdrivers.uk   

7. THIRD PARTY LINKS 
Our platform may contain links to third-party websites or services. We are not 
responsible for the privacy practices of these websites, and you should review 
their policies. 

8. CHILDREN'S PRIVACY 
Our services are not intended for individuals under the age of 16. We do not 
knowingly collect personal information from children. 

9. CHANGES TO THIS POLICY 
We may update this privacy policy from time to time. Any changes will be 
posted on this page with an updated effective date. 

CONTACT INFORMATION 
You can contact us by emailing hello@idiotdrivers.uk or on the ‘contact us’ 
section of our website. We aim to reply to all emails within 2 working days. 
  
By using our online group, you consent to the terms of this privacy policy. 
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